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New Presence.
Locate. Connect. Converse.

Alec Saunders, CEO
(alec@iotum.com)
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18 Percent

(the probability you will speak to a human)
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4.15

(average # of attempts before reaching a human
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Solving this problem has IMPACT

More successful calls
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IS Presence the answer?
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.1 ALWAYS ON'E
ALWAYS AVAILABLE
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DOES ANYBODY
BELIEVERED?
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abSég t NBASYOSé o
Name, Address, Group(s),

Social Network(s), Interests, Expertise 1Me of day, calendar

Occupational (Work, leisure, etc)

Relationships
Preferences

Values Time

Person A jeniy \ Time
Re/e Values
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\ nt@l'ac - e Space
. IO’? \
Person B jeniy
Location: Physical, or Virtual .

Modality: mobile, email, POTS, PC, etc.

Space

Presence of otheys,

Current task / activity @

Privacy lotu m




A 2 U deychndlogy

wAutomates presence
management

wUseFrcentric

w Contextual
wAmbient
wAutonomic
wRelationship aware
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